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Medical Advice
Matching Exercise
Match the items on the right to the items on the left by dragging them over. Your score is calculated by adding up the scores for all the questions that
have been answered so far (correct and wrong tries). and changing the result into a percentage.
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AAP 28.5 - Access the health care system and be able to interact with the providers.

Objective:
	1. Describe symptoms of an illness
	2. Perform actions in response to a physician’s directions/instructions in a role-play

	3. Complete a medical health history form.
	4. Make medical appointments and transfer appointment information onto a calendar


Make a doctor's appointment on the phone[image: image3.jpg]
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Listen to the Conversation: 
Practice with your partner:

Receptionist: Dr. Carter's Office. 

Ronald: Yes, I'd like to make an appointment to see Dr. Carter, please. 

Receptionist: Is this your first visit? 

Ronald: Yes it is. 

Receptionist: Okay. Could I have your name please? 

Ronald: Yes. My name is Ronald Schuller. 

Receptionist: And may I ask who referred you to our office? 

Ronald: Uh, I drove past your office yesterday. 

Receptionist: Okay. How about the day after tomorrow on Wednesday at 4:00 O'clock? 

Ronald: Uh. Do you happen to have an opening in the morning? I usually pick up my kids from school around that time. 

Receptionist: Okay. Um . . . how about Tuesday at 8:00 A.M. or Thursday at 8:15 A.M.? 

Ronald: Uh, do you have anything earlier, like 7:30? 

Receptionist: No. I'm sorry. 
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Ronald: Well, in that case, Thursday would be fine. 

Receptionist: Okay. Could I have your phone number please? 

Ronald: It's 643-0547. 

Receptionist: Alright. And what's the nature of your visit? 
Ronald: Uh . . . 

Receptionist: Yes sir. 

Ronald: Well, to tell the truth, I fell from a ladder two days ago while painting my house, and I sprained my ankle when my foot landed in a paint can. I suffered a few scratches on my hands and knees, but I'm most concerned that the swelling in my ankle hasn't gone down yet. 

Receptionist: Well, did you put ice on it immediately after this happened? 

Ronald: Well yeah. I just filled the paint can with ice and . . . 

Receptionist: And so after you removed the paint can . . . Sir, sir, Mr. Schuller, are you still there? 

Ronald: Well that's part of the problem. Uh, the paint can is still on my foot. 

Receptionist: Look, Mr. Schuller. Please come in today. I don't think your case can wait. 
Write down the correct date, day and time.
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Date _____________________________

Day  _____________________________

Time ________________________
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Matching Exercises: 
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Write the following terms in your own language:
	English

	Your Language

		
	allergist
			
	cardiologist
			
	dermatologist
			
	general practitioner
			
	internist
			
	obstetrician
			
	oncologist
			
	ophthalmologist
			
	optometrist
			
	pediatrician
			
	Plastic surgeon
			
	podiatrist
			
	psychiatrist
			
	psychologist
			
	surgeon
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